
Powering change: Our energy use 2024 
At H&M Group, we are dedicated to reducing our climate impact through efficient energy use and 
shifting to renewable energy sources. 

This document explains how energy is used in two key areas of our business, our operations and 
our garment supply chain. It outlines our targets to phase out onsite coal and source renewable 
electricity. We also present our view on driving policy change for renewable energy access 
and renewable electricity procurement and highlight key policy and legislative changes we believe are 
essential to reach our climate and energy targets. 

Energy use across our value chain 
Energy is used in all phases of our product lifecycle. It powers raw material production, manufacturing 
processes and transport. It also runs our offices, warehouses and stores. Finally, consumers use energy 
when they wash, dry and iron their clothes. 

This energy comes in many forms. For example, fuels like coal or diesel power steam production and 
vehicles, while electricity keeps machinery running, lights up stores and powers cash-registers. 

How do we measure energy? 

When measuring and reporting energy use, we distinguish between primary energy - the 
energy content in fuels - and final energy, which is the energy that drives processes and 
machinery, for example at supplier production sites. 

Electricity and offsite purchased steam are measured as final energy. For example, an 
electricity invoice shows the amount of energy used, making it easy for suppliers to report 
this data in a comparable way. 

Fuels, however, are usually bought by volume (litres, cubic metres) or weight (kilograms, 
tonnes). Their primary energy content is consistent-a cubic metre of natural gas always 
contains (pretty much) the same amount of energy. 

The amount of final energy generated from each unit of primary energy depends on how 
efficiently boilers and other equipment convert fuel into steam or electricity. Since 
conversion rates vary across technology and equipment, there's no fixed way to translate 
primary energy into final energy. 

In our reporting we use a mix of primary and final energy units, stating clearly 
how each one is used. 

Example 
Generating electricity for producing 
garments from fossil gas 
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Losses from transforming fuel into electricity 
Losses from transmission and distribution 

Read more about the different types of energy and measuring them, for example here: 
Primary, secondary, final, and useful energy: Why are there different ways of measuring 
energy? - Our World in Data 
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https://ourworldindata.org/energy-definitions
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https://www.there100.org/about-us
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https://sustain.org/program/the-alliance/


https://hmgroup.com/case-studies/rooftop-solar/




https://hmgroup.com/wp-content/uploads/2025/03/HM-Group-Annual-and-sustainability-report-2024.pdf

